Complaints to the BBC

This fortnightly report for the BBC complaints service® shows for the periods covered:

1 the number of complaints about programmes and those which received more than 1002 at
Stage 1 (Audience Services);

1 findings of subsequent investigations made at Stage 2 (by the Executive Complaints Unit)?,

I the percentage of all complaints dealt with within the target periods for each stage.

NB: Figures include, but are not limited to, editorial complaints, and are not comparable with complaint figures

published by Ofcom about other broadcasters (which are calculated on a different basis). The number of
complaints received is not an indication of how serious an issue is.

Stage 1 complaints

Between 1 — 14 July 2024, BBC Audience Services (Stage 1) received a total of 4,881 complaints
about programmes. 9,215 complaints in total were received at Stage 1.

BBC programmes receiving more than 1002 complaints during this period:

Programme Service Date of Main Issue(s) Number of
Transmission Complaints
Sunday with BBC One 07/07/24 Felt Laura Kuenssberg | 299

Laura Kuenssberg was biased in favour
of the Conservative
Party/against Labour
Party & Liberal
Demaocrats.

Election 2024: BBC One 05/07/24 Coverage was biased | 261
The Results in favour of Reform
UK & Labour
Party/against the
Green Party.

Euro 2024 BBC One 01/07/24



http://www.bbc.co.uk/complaints/handle-complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code



http://www.bbc.co.uk/complaints/complaint/
http://www.bbc.co.uk/complaints/comp-reports/ecu/
/contact/ecu/sunday-with-laura-kuenssberg-bbc-one-21-april-2024
/contact/ecu/politics-live-bbc-two-19-february-2024
/contact/ecu/eurovision-song-contest-grand-final-bbc-one-11-may-2024
/contact/ecu/a-mayor-for-greater-manchester-bbc-one-north-west-25-april-2024-0
/contact/ecu/have-i-got-news-for-you-bbc-one-5-april-2024
/contact/ecu/a-dentists-life-radio-4-13-april-2024
/contact/ecu/bbc-news-6pm-bbc-one-19-december-2023
/contact/ecu/bbc-wales-general-election-debate-bbc-one-wales-21-june-2024
/contact/ecu/bbc-news-1pm-bbc-one-9-april-2024
/contact/ecu/the-nine-bbc-scotland-3-april-2024

Reporting Scotland BBC One 02/04/2024  Obijects to phrase
Scotland “claiming a scalp”


/contact/ecu/doctor-who-bbc-one-8-june-2024

